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These forms of police patrol are focused on several key goals that date 
as far back as Sir Robert Peel and the creation of the first police department 
in London, England, in 1829. The police patrol was created to deter crime 
and maintain public order. In the event that crimes or disorder occurred, 
the police were then able to respond to these calls-for-service. Research has 
shown that routine patrols have four primary functions: preventive patrol, 
calls-for-service, officer-initiated contacts, and administrative duties.7 
Preventive patrol is focused on maintaining a visible presence in the 
community in order to deter criminal behavior and disorderly conduct. As 
we learned earlier, police driving around in random patrols do not prevent 
crime, but crime deterrence remains an element of the reason for police 
patrols. Calls-for-service refers to emergency (9-1-1) and nonemergency 
calls that citizens place to the police, or they may simply involve citizens 
flagging down the police. In these cases, citizens are making the request 
for assistance. By contrast, officer-initiated contacts occur when offi-
cers see some type of traffic infraction or when a misdemeanor or felony 
is committed in their presence. Finally, administrative duties involve fill-
ing out patrol vehicle inspections, updating policy manuals, and all of the 
paperwork that documents officers’ actions and the actions of others. See 
the “Ethical Decision Making” box in this chapter for a look at the kinds 
of decisions officers confront on patrol.

The police response to calls-for-service has always been one of the four 
functions of police patrols. Since the creation of the 9-1-1 system, calls-for-
service have come to take up a majority of police officers’ time. Started in 
Baltimore, Maryland, in 1968 with an Omnibus Crime Control and Safe 
Streets Act grant, the 9-1-1 system was well received and began to spread 
rapidly across the nation. Interestingly, it became a common feature of 
policing in the late 1970s at the same time that police departments were 

  
ETHICAL DECISION MAKING

 A POLICE RIDE ALONG

Claire, a student taking an Introduction to Policing class 
online, has arranged to do a police “ride along” for extra 
credit. Very excited the night before the ride along, she 
barely gets any sleep. She arrives for the ride along 
15 minutes early and is greeted by Officer Johnson, a 
patrol officer who has been in the department for  
four years.

Officer Johnson and Claire ride around for two 
hours before the officer decides to pull over a car for 
speeding. After the car stops, Claire walks with the 
officer so that she can watch as the officer and the 
driver discuss the speeding violation. Claire is surprised 

when she looks in the car and sees that the driver is  
her friend, Chloe.

After Officer Johnson learns that Claire and Chloe know 
each other, the officer asks the policing student, “Do you 
believe I should give Chloe a ticket?”

YOU DECIDE

1.	 If you were Claire, would you recommend giving 
Chloe a ticket?

2.	 Should the officer have asked Claire to make a 
recommendation?

preventive patrol: The 
police strategy by which police 
officers patrol their beats 
with the intention that their 
presence would deter crime.

calls-for-service: The phone 
calls placed to the police 
for which a police officer is 
dispatched.

officer-initiated contacts: 
The police function by 
which police officers initiate 
investigations rather than 
waiting for calls-for-service.


